MINUTES OF THE PATIENT PARTICIPATION GROUP MEETING
HELD ON THURSDAY 23rd OCTOBER 2025
COMMENCING AT 2pm

Attendees: 	Alex Hilton - Chair
David Hartley
		Peter McCrindle
		Kath Keary
		Ashvin Patel
		Ken McCrea
Dr Catherine Hart (Practice)
Jayne Gelder (Practice) – Minutes (JG)




JG opened the meeting and welcomed everyone. 

The Minutes of the previous meeting were agreed.

Dr Rawson
JG advised the group that Dr Rawson had retired in September. Dr Hart explained Dr Rawson’s decision to the group.

Dr Arebi
Dr Hart advised the group that we have a new doctor, namely Dr Moaad Arebi. Dr Hart explained that Dr Arebi had recently finished his GP training and had worked within our network so was very aware of procedures such as referrals, etc. Dr Hart advised that Dr Arebi will be doing the same, if not more, hours than Dr Rawson, this meaning the surgery has not lost any appointment slots.

Medical Students – Update
Dr Hart explained to the group that we have been a training practice since September 2024 and that the year 5 medical students who we currently train are all in their final year at Lancaster University. Dr Hart explained that each student is with us at the practice for seven weeks and is fully supervised by either herself, Dr Craghill or Dr Challa. Dr Hart explained that each medical student is a student for 5/6 years after which they spend 2 years as a junior doctor. They then have to spend 4 months in a GP surgery and this is compulsory. After this, they then choose their pathway.

Dr Hart also explained that even though the year 5 medical student has a clinic of their own, the patients they see have first been triaged by the duty doctor and deemed suitable to be seen by the student. The patients are also seen by the supervising GP during the same consultation.

It was discussed at the previous PPG meeting that we would possibly be taking year 3 medical students as well. We do now have two year 3 students and as with the year 5 students who are with us on a 7 week rotation, the year 3 students are with us on a 6 week rotation.

Patient Survey 2025
A copy of the patient survey was handed to each attendee, and its purpose was discussed, namely, to see how our patients see the service we provide ranging from contacting the surgery through to recommending to family and friends. It was noted from the survey results that our patients are able to contact the surgery without difficulty. It was also noted that our patients have transitioned well to making appointments via the Total Triage system.

It was raised that with regard to making appointments, people do complain about the practice and accessible appointments on social media

Friends and Family
A copy of the Friends and Family Test results was handed to each attendee and the positive comments noted.

Jessica’s Law
Dr Hart explained about the campaign to raise awareness around patients visiting the surgery numerous times with similar symptoms and continuing to get worse. NHS England are endorsing this campaign.

Dr Hart explained that there are two ways to gain access to the NHS, namely A&E and GP surgeries. Dr explained that it is the GP who will see illnesses at very early stages and the GP who will instigate referral pathways.

Missed Appointments
It was explained to the meeting that when a patient misses an appointment it is usually up to the patient to make a further appointment. However, if a minor surgery appointment is missed, the patient automatically goes back in the queue. It was also explained that if a patient misses an appointment and contacts the surgery saying they need a further appointment, the duty doctor will decide as to when the appointment is to be made for via the triage system and the doctor may even see them that day rather than waste an available appointment.

AOB
It was raised as to whether we can use the old pharmacy for surgery space. Dr Hart explained that the pharmacy is still paying rent and so we are unable to use this space and this is probably going to be the case for several years to come.
The overall benefit of the triage system was raised. Dr Hart explained that the doctors do measure the benefits and said there is continual development of the triage system. Dr Hart said one of the benefits is that the doctor can triage the information sent in by the patient and determine who is the best person to meet the patient’s needs and if necessary, can signpost to mental health, physiotherapy, etc, without first having to see the doctor. This can speed up the patient’s treatment and recovery.

The local housing development was referred to and the question asked if the practice has capacity for more patients. Dr Hart confirmed that we do.

The issue of the surgery boundary was raised, and it was explained that the boundary is in place to ensure patients can receive the best care possible by ensuring the GP is able to visit the patient at their home. This would not be the case if patients lived beyond the boundary due to travel time.

Next Meeting
The next meeting will be held on Thursday 26th February 2026 commencing at 2pm at St John’s Church Hall.
 


